








The Siren staff is proud to honor a 
firefighting hero in southern California, 
Captain Eric Hankins of the Yuba City 
Fire Department. Below is Captain 
Hankins’ first-person account of his 
off-duty rescue involving two children 
trapped inside a house fire. 

By Captain Eric Hankins
At approximately 1000 hours on 
January 13, 2009, I was traveling 
eastbound on Butte House Road 
approaching Villa Ave. I noticed what 
initially appeared to be steam coming 
from the roof of a structure at 2434 
Buttehouse Road. As I got closer to 
the structure, I determined that it was 
not steam, but smoke coming from 
the north gable vent of the attic. 

I pulled to the side of the road and 
made a U-turn after I passed the 
residence. Another vehicle had done 
the same, and I noticed that the woman 
driving that vehicle was already calling 
911 from her cell phone.

I dialed the Yuba City Police 
Department dispatch directly from 
my cell phone and advised that I was 
at a scene of a possible attic fire, and 
requested they start a first alarm 
response. I hung up with dispatch 
and made my way across the street to 
the fire building, eventually making 
my way upstairs to assess the 
severity of the fire. 

As I was walking up the staircase, a 
woman that was walking westbound 
along Butte House Road began to 
scream. She dropped a bag of 
groceries and began to run towards 
the fire building. Once she got to the 
top of the stairs, it became evident 
that the woman’s child or children 
were trapped inside the fire room.

I opened the door to the fire room 
and encountered a heavy smoke 
condition. After the initial burst of 
smoke, the smoke level in the room 
lifted to approximately 6 – 12 inches 

above the floor. I was able to see the 
glow of a fire in the left rear corner 
of the room, and heard a child 
screaming to the right.

I initiated a right-handed search toward 
the child’s cries. After a few seconds, I 
located this first child sitting on a 
mattress on the floor. I picked the child 
up and immediately returned to the 
porch to hand the child off to his 
mother. The mother stated that there 
was one more child in the room. 

I re-entered the room and continued 
to the mattress where the first child 
was located. I began a more thorough 
search of the mattress and found the 
second child farther up on the bed 
close to the wall. I picked up the child 
and took her back outside to her 
mother. Once I confirmed that no one 
else was still inside the room, I closed 
the door to slow the fire spread and 
returned to the street level. 

I retrieved a radio from my pick-up 
truck, and contacted Yuba City 
dispatch and advised that two rescues 
had been affected. I also requested a 
second alarm be dispatched to the 
scene. I donned my PPE and awaited 
the arrival of the first due engine 
company.

Upon their arrival, I was assigned to 
assist with fire attack. Once fire attack 
was complete, I was requested to be 
checked out by Bi-County ambulance 
personnel at the scene and it was 
recommended that I be transported to 
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Tell us about a hero 
you work with.
In each issue we’d like to hear your 
stories first-hand, and celebrate the 
heroic and brave deeds of our 
fellow firefighters across the 
continent and around the globe. 

Send us a digital image of your 
co-worker in uniform along with 
your “Hero Story” submission to:

   Linnihan Foy Advertising
   Attn: Siren Editor 
   615 1st Ave NE, suite 320
   Minneapolis, MN 55413 USA

“Hero Stories” published in the 
next issue of The Siren and will 
receive an honorary “Heroes in 
Action” award.
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Name: Randy Wahl
Position: Regional Sales Manager
Representative: Central U.S.
Years with Waterous: 10 years
Experience: Active member of 
Chanhassen (Minnesota) Fire 
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Interests: Hunting, fishing and golfing 
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Applications Specialist with Waterous
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Record Sales in Central & 
Eastern Europe for 2008
South St. Paul, Minn.
Waterous Company, the global leader in fire suppression 
technology, announced record sales in central and Eastern 

Europe (CEE) for 2008. Dejan Marinkovic, 
sales manager for the CEE division, noted 
particularly high numbers in the countries of 
Romania and Poland.

Romprim, the only fire truck manufacturer in 
Romania, mounted a large number of 
Waterous pumps on their fire trucks in 2008. 

Throughout year, Romprim purchased 29 Waterous HL Pumps, 
all of which were equipped with Waterous RTP Foam Systems 
and Control Panels. Of the 29 HL Pumps, 17 were purchased in 
the last quarter of the year.

Pojazdy Specjalistyczne Zbigniew Szczesniak, the third largest 
fire truck manufacturer in Poland, also mounted a high number 
of Waterous pumps on their trucks in 2008. Toward the end of 
the year, the OEM purchased 16 Waterous HL Pumps, one 
S100 Eclipse Unit partnered an Advantus 6 Foam System.   

“We’re thrilled to have excellent relationships with both 
Romprin and Pojazdy Specjalistyczne Zbigniew Szczesniak,” 
Markinovic said. “Looking ahead into 2009 will be an exciting, 
productive time working with both of these reputable 
manufacturers."

The World’s Only Fire Pump 
Authorized for Industrial 
De-Scaling, De-Coking 
Applications: The Waterous CMU
South St. Paul, Minn.
Waterous announced today the authorization of their CMU fire 
pumps for industrial de-coking and de-scaling applications. 
Authorized for industrial cleaning of furnace tubing and coiling 
used in refineries around the world, Waterous’ CMU pump 
outperforms other de-coking and de-scaling methods at a more 
efficient, cleaner and cost-effective rate.

“We’re the only manufacturer in the world with pumps 
authorized for use in industrial pigging applications,” said Bob 
Peterson, CMU specialist at Waterous. “In order to cut through 
the hardened material that clogs furnace coils and tubing in 
refineries with speed and thoroughness, we’ve specially 
engineered the CMU for increased power and performance.” 

With performance ratings up to 2250 GPM (8550 L/min), the 
CMU pump propels the oblong metallic cleaning device, or 
“pig,” with high-pressure waterpower through the coil furnace 
tubing at rates of 3500 – 4500 rpm. The process encompasses 

initial hard cleaning, secondary cleaning, and final cleaning 
and polishing.

“On average, the entire process takes about 18 hours to 
complete,” said Peterson. “The end result is a 100% clean 
and clear tube or coil line.”

Unlike other methods used for industrial de-coking and 
de-scaling such as burning, which is often time consuming, 
or sandblasting, which can be harmful to the tubing, using the 
CMU pump to propel the pig cleans the furnace components 
at a remarkable pace without damaging the coils or tubing.

Driven by a direct application engine, the CMU pigging 
application is a completely self-contained unit, mounted on a 
semi-trailer. The unit also contains a hose and tank collection 
unit designed to house the contaminated water that 
accumulates during the cleaning process.

For more information about the Waterous CMU pump, 
and additional products and services, 
visit www.waterousco.com, or call 651-450-5000.

Organizational Promotions, 
Continues Worldwide Growth

Jim Fazekas, who was recently promoted to 
National Sales Manager, U. S. & Canada – 
Waterous Worldwide, previously held the 
position of Regional Sales Manager, Eastern 
U.S., and has been employed by Waterous 
for 12 years.  As National Sales Manager, 
U.S. & Canada, Fazekas will provide 
leadership to Waterous’ sales strategy 
throughout the U.S. and Canada.

Jerry Lockaby, recently joined Waterous 
Worldwide as Regional Sales Manager for 
the South Eastern U.S. With over 25 years of 
experience in fire vehicle manufacturing and 
ancillary fire equipment sales, Lockaby will 
work with OEMs, dealerships and end-users 
to support and promote Waterous products 
and services.

CMU

Continued on page 10
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National
FDIC - Lucas Oil Stadium 
Indianapolis, IN - April 22 - 25

IAFC - Dallas Convention Center
Dallas, TX - August 25 - 29
 
Eastern U.S.
Pennsylvania Fire Expo 
Harrisburg, PA - May 15 - 17

New England Chiefs Show 
West Springfield, MA - June 25 – 27

Firehouse Expo 
Baltimore, MD - July 23 – 25

Louisiana Fireman’s Assoc  
New Orleans - August 6 - 8
 
Central U.S.
Nebraska State Fire School 
May 15 - 17

South Dakota State 
Fire School - June 11 - 13

Arkansas State 
Fire Fighters Conference 
June 26 - 28

Texas Municipal 
Fire Training School - July 19

Western U.S. 
Northwest Fire Expo 
Portland, OR - May 15 - 16

Washington Fire Chiefs
May 27 - 28

Montana Fire Chiefs - June

Utah Fire Chiefs - June

Colorado Fire Mechanics 
Greeley, CO - July 27 - 29 

Arizona Fire Chiefs
July 28 - August 1 

Alaska Fire Chiefs
September 23 - 25

NM Fire Service Conference
Ruidoso, NM  - Sept 29 - Oct 1

Colorado Fire Fighters Academy
Telluride, CO - October 21 - 22 

Hawaii Fire Chiefs - November
 
International
Fire and Safety Expo	
Daegu, South Korea - April 22 - 25

Indo FIREX 2009 Expo & Forum	

Jakarta, Indonesia - June 17 -19

EDURA 2009 Exhibition 
Poland - June 17 - 19

Americas’ Fire & Security Expo
Miami Beach, Florida - July 28 - 30

AFAC/Bushfire CRC Conference
Queensland, Australia
September 22 - 24

2009 TRADESHOW SCHEDULE

Chief Boechler said. “By having an 
in-house staff who’s knowledgeable 
on the latest products and 
procedures, we’re much more 
effective in maintaining a fully 
capable staff.”

Protecting residents from fire 
emergencies and related disasters 
are serious responsibilities for fire 
departments. By utilizing 
Waterous’s in-house education 
programs, departments like the 
CFD can cost-effectively keep 
abreast on new technology and 
techniques, maintaining the skills, 
knowledge and expertise to do their 
jobs effectively. 

efficient for scheduling as well, 
because the courses could be 
conducted on-shift during downtime 
from emergency situations.”

The in-house education programs 
additionally provided long-term 
benefits to the CFD, as the EVO 
committee consistently uses their 
knowledge and experience from the 
factory’s education courses to keep 
the firefighters’ skills up-to-speed.

“As the department changes through 
attrition and new employees, there’s 
a constant need for education,” 

Continued from page 6

Continued from page 9

organizations in which Collaco has 
been actively involved throughout 
the years.

The WCPR provides guidance for 
firefighters suffering from critical 
incident stress, and the SFFCPF 
provides cancer screenings and 
prevention education to San 
Francisco firefighters. “Both of 
these organizations are 
tremendously helpful for 
firefighters,” he said. “Each year 
the SFFD participates in cancer 
screenings and prevention 
education, and I have returned to 
participate in retreats as a peer at 
WCPR. They pretty much saved 
my life, my marriage and my 
career.”

While Collaco is first and foremost 
a firefighter, he still enjoys seeing 
his photograph circulate throughout 
the firefighting world in online and 
print publications. And having his 
name out there isn’t half bad. 

“I used to laugh when I’d see the 
picture because only a few people 
knew I had taken the shot,” he 
remembered. “Now it’s kind of fun 
to see my name with the photo and 
remind me how that shot helped 
me support some of the causes I’m 
passionate about as a firefighter.”

the Rideout Memorial Hospital 
emergency room in Yuba City for 
evaluation.

Editor’s note: According to local 
news reports, both children rescued 
from the fire were transported to 
local hospitals and understood to be 
doing fine. Captain Hankins was 
also released from the hospital in 
fine condition.

COME to the battle with  

 the right ammunition.

CAFSystems™

Meet the king of CAFS.

Fire doesn’t stand a chance against Waterous CAFSystems™. They are the most used, most trusted and most technically 

advanced CAFS in the world. Couple these attributes with the best CAFS Instruction and warranty available and you 

quickly understand what makes Waterous the undisputed leader. Whether it’s our ECLIPSE™ midship CAFS, cutting 

edge Advantus® foam system with conductivity sensor technology, the value packed Aquis™ foam proportioner, 

our slide-in CAFSystems™ or other CAFS equipment, count on Waterous to deliver superior foam. 

Bring a better fight to the fire. Call 651-450-5000 / Visit waterousco.com.

Photo by: Barbara Fox

ECLIPSE™ 200-100-DSAQUIS™ADVANTUS®
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CAFS Strengthen Vietnam Fire Service    •    California Firefighter Moonlights as Photographer
TOTAL INTERGRATION in British Columbia    •    New Heroes in Action
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  With customers in Europe, North and South America, the Middle East, Asia, Australia, and 

Africa, Waterous continues to serve the needs of the global fire industry with unmatched 

service and customer care. Call Waterous today, and discover the force behind the fight. 

Waterous Online
To help you find the right Waterous products, services, and educational and 
training seminars, visit our Web site at www.waterousco.com.
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